
Job Title: BRAND AMBASSADOR -  SPIRITS 

 

SUMMARY 
Acts as in-market authority of the assigned Gallo Spirits brand(s). Responsible for developing and 

implementing training, promotion, and providing customer support in a defined market. Understands 

the target consumer lifestyle, target customer and identifies opportunities to activate against targets. 

Creatively develops and implements both trade and consumer activations on assigned brand(s) within 

the assigned territory.  

 
Is plugged in to the culture and community. Builds off a base of relatively low brand awareness and 

drives the acquisition and maintenance of brand loyalists. Serves as the face of the brand and works 

collaboratively with the sales team (Gallo & Distributor), trade, consumers, and marketing.  
 

ESSENTIAL FUNCTIONS  
 Develops and implements trade advocacy strategy for assigned brand(s). 

 Develops and implements engaging brand and category educational presentations for trade and 

consumers. 

 Aggressively pursues and delivers on AP, PODS and consumer event objectives in both On 

Premise and Retail. 

 Develops and provides the primary relationship with the account, drives the sale, makes regular 

sales calls, and promotes assigned brand(s). 

 Builds, implements manages consumer activation strategies, programs, and events. 

 Provides support, activation and memorable experiences for both customers and consumers. 

 Manages T&E and activation budgets.  

 Advocates for assigned brand, including hosting events, leveraging social media and other tools 

to promote for Gallo sales within his/her community. 

 Coordinates activities with other winery support areas within the market (e.g., Customer 

Development, Shopper Marketing, Business Intelligence Managers). 

 Engages and mobilizes Sales and Distributor partners to communicate brand strategy, vision, 

sales tactics, as well as drive enthusiasm for the brand and executional excellence of all programs 

and initiatives.  

 Contributes creatively in the development of new branded POS and collateral.  

 Responsible for identifying unique POS opportunities and sourcing locally for testing.  

 Influences and activates customers’ consumer distribution lists and social media followers 

through activation of digital content. 

 Supports commercialization of digital marketing programs. 

 Engage as needed with most relevant platforms of social media (FB, IG, Snapchat).  

 Gather real-time photo and video content to be shared with the brand social media team.  

 Responsible for developing, organizing and executing exceptional evangelist initiatives against 

customers and consumers. 

 Works with agency partners to coordinate and manage team of part-time event promoters for 

initiatives aimed at consumers and the trade.  

 Leads debriefs after events to effectively decipher strengths and opportunities.  

 Work with the local Gallo and Distributor Sales teams on planning and strategizing for future 

launch markets.  



 Participate, as needed, in Gallo and Distributor Sales meetings and schedule work-withs in your 

territory.  

 Completes monthly quantitative and qualitative reports as needed, including competitive brand 

observations.  

 Maintains intellectual relevance of global and local market trends. 

 Manages all Gallo Standards of Performance within assigned target account list. 

 Promotes positive relationships across the winery sales organization. 

 Embraces innovation and demonstrates entrepreneurial mindset –Driving future-focused change. 

 Maintains satisfactory attendance, to include timeliness. 

 Responsible for understanding and complying with applicable quality, environmental and safety 

regulatory considerations.  If accountable for the work of others, responsible for ensuring their 

understanding and compliance. 

 This job description reflects management’s assignment of essential functions; it does not 

prescribe or restrict the tasks that may be assigned. 
 

SUPERVISORY RESPONSIBILITIES 
N/A 
 

QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty 

satisfactorily.  The requirements listed below are representative of the knowledge, skill, and 

ability required.  Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions. 

 

MINIMUM QUALIFICATION 
 High School Diploma or State-issued equivalency certificate.  

 Bachelor’s Degree plus 3 years of Gallo Sales and Marketing experience, or  

Gallo affiliated or non-affiliated distributor sales experience or Alcohol Beverage, 

Hospitality, Culinary, Bars, Non-Alcohol beverage, Supplier/Wholesaler, or Tasting Rooms 

sales experience reflecting increasing levels of responsibility   

OR 

5 years of sales experience to include Alcohol Beverage, Hospitality, Culinary, Bars, 

Supplier/Wholesaler, or Tasting Rooms experience reflecting increasing levels of 

responsibility. 

 Experience with owned social media and networks.  

 Required to travel by air and automobile up to 25% during the course of business. 

 Experience with Event or Hospitality Management. 

 CSS, CSE, CEFS, CSSC or equivalent certification or in process of obtaining within 6 

months of employment.  

 Valid driver’s license. Required to obtain a California driver’s license or appropriate state 

driver’s license within 30 days of hire. 

 Required to be 21 years of age or older. 

 Required to obtain Liquor License as required by state/locality. 

 Personal passion and curiosity for spirits and demonstrate a depth of knowledge. 
 



PREFERRED QUALIFICATIONS 
 Bachelor’s degree plus 4 years of Gallo Sales and Marketing experience, or  

Gallo affiliated or non-affiliated distributor sales experience or Alcohol Beverage, 

Hospitality, Culinary, Bars, Non-Alcohol beverage, Supplier/Wholesaler, or Tasting Rooms 

sales experience reflecting increasing levels of responsibility.   

 Established social Alcohol beverage network, personal interest, bias to engage and go deeper, 

proven inquisitiveness. 

 Established relationships within the designated market. 

 Experience with selling and activating premium and luxury spirits.  

 Skilled in reading, analyzing and interpreting general business periodicals, professional 

journals, technical procedures or governmental regulations. 

 Skilled in writing reports, business correspondence and press releases. 

 Skilled in effectively presenting information and responding to questions from groups of 

managers, clientele, customers and the general public. 

 Knowledge of Microsoft Office. 

 Skilled in calculating figures and amounts such as discounts, interest, commission, 

proportion, percentage, area, circumference and volume. 

 Skilled in solving practical problems and dealing with a variety of concrete variables in 

situations where only limited standardization exists. 

 Skilled in interpreting a variety of instructions furnished in written, oral, diagram or schedule 

form. 

 Personal passion and curiosity for spirits and demonstrate a depth of knowledge. 
 

 

PHYSICAL DEMANDS  

The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job.  Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential 

functions. 
 

While performing the duties of this job, the employee is regularly required to stand, walk, talk 

and hear.  The employee is frequently required to sit, use hand dexterity, and reach with hands 

and arms.  The employee is occasionally required to climb, balance, stoop, kneel, crouch, crawl, 

taste and smell. Specific vision abilities required by this job include color vision and depth 

perception.  
  

WORK ENVIRONMENT 
The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job.  Reasonable accommodations 

may be made to enable individuals with disabilities to perform the essential functions. 

 

The noise level in the work environment is usually moderate. 

 
 

 


